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CITY OF JOONDALUP

Notice is hereby given that a meeting of the SENIORS INTERESTS ADVISORY
COMMITTEE will be held in Conference Room 2, Joondalup Civic Centre, Boas
Avenue, Joondalup on WEDNESDAY, 4 FEBRUARY 2009 commencing at 9.30 am.

GARRY HUNT
Chief Executive Officer Joondalup
23 January 2009 Western Australia

AGENDA
Committee Members (12)
Cr Brian Corr Presiding Person South-East Ward
Cr Fiona Diaz Deputy Presiding Person South Ward
Ms Margaret March Community Member
Ms Joy Coleman Community Member
Ms Valerie Corey Community Member
Ms Patricia Geary Community Member
Mr Allyn Bryant Association of Independent Retirees
Ms Maria Bunn Muilticultural Aged Care Services WA
Ms Lynda Waterman Senior Community Liaison Officer
Mr Alex Cilia La Corte National Seniors
Mr Patrick Wyburn WA Retirement Complexes Association
Ms Anne Pike Advocare Inc

Quorum for meetings (6)

The quorum for a meeting is to be at least 50% of the number of offices (whether
vacant or not) of members of the committee.

Simple majority:
A simple majority is to be more than 50% of those members present at the meeting.
Absolute majority: (7)

An absolute majority is to be more than 50% of the number of offices (whether vacant
or not) of the committee.

Casting vote:

In the event that the vote on a motion is tied, the presiding person must cast a
second vote.

Terms of Reference

» To oversee the strategic coordination of all seniors’ issues across
Council.
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» To provide advice to Council to ensure that the concerns of seniors
are adequately represented in the City’s planning processes and the
strategic directions being developed for older people across the City.

DECLARATION OF OPENING

APOLOGIES/LEAVE OF ABSENCE

CONFIRMATION OF MINUTES

MINUTES OF THE SENIORS INTERESTS ADVISORY COMMITTEE HELD 3
DECEMBER 2008

RECOMMENDATION

That the minutes of the meeting of the Seniors Interests Advisory Committee
held on 3 December 2008 be confirmed as a true and correct record.
ANNOUNCEMENTS BY THE PRESIDING PERSON WITHOUT DISCUSSION

DECLARATIONS OF INTEREST

IDENTIFICATION OF MATTERS FOR WHICH THE MEETING MAY SIT BEHIND
CLOSED DOORS

PETITIONS AND DEPUTATIONS

REPORTS

Item 1 Presentation- The Vario Wellness Clinic - [55511] Page 4

Item 2 Intergenerational Cultural Activities — [55511] Page 5

Item 3 Adopt a Pensioner -[55511] Page 10

Item 4 Universal Building Design - Ageing in place - Page 16
[55511]

MOTIONS OF WHICH PREVIOUS NOTICE HAS BEEN GIVEN

REQUESTS FOR REPORTS FOR FUTURE CONSIDERATION

CLOSURE
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ITEM 1 PRESENTATION- THE VARIO WELLNESS
CLINIC -[55511]

WARD: All

RESPONSIBLE Mr Clayton Higham
DIRECTOR: Planning and Community Development

The Program Manager of the Vario Wellness Clinic will provide Seniors Interests
Advisory Committee members with information about the Vario Wellness Clinic.

In November 2007, the Edith Cowan University launched the Vario Wellness Clinic,
the first of its kind, offering a multidisciplinary approach to wellness with exercise
physiology, psychology, nutrition and physiotherapy being the core focus areas. The
philosophy behind this initiative is that humans operate most effectively when their
minds, physical function and nutrition are optimised simultaneously.

Vario (which is Latin for “different” or “to change”) was established in order to provide
much needed evidenced-based wellness programs to the community and this has
been accomplished through the development of the Vario Health Institute. This
research facility has provided a number of highly successful wellness programs by
looking into the areas of illness prevention, wellness and disease management.

The Vario Wellness Clinic goes on to deliver these evidence-based programs from
the Health Institute to the community through the services of highly experienced
health professionals.

The Vario Health Institute works to optimise collaborative health research and
enhance synergies between different research disciplines, industries and government
bodies, with the aim of strengthening knowledge and understanding of how to
improve health and well-being across the lifespan and within differing social, cultural,
political and environmental contexts.

ATTACHMENTS

Attachment 1 Vario Wellness Clinic Information Sheet

RECOMMENDATION

That the Seniors Interests Advisory Committee NOTES the presentation on the
Vario Wellness Clinic.
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ITEM 2 INTERGENERATIONAL CULTURAL ACTIVITIES
— [55511]

WARD: All

RESPONSIBLE Mr Clayton Higham

DIRECTOR: Planning and Community Development

PURPOSE

To provide the Seniors Interest Advisory Committee with information about
Intergenerational Cultural Programs in the City of Joondalup.

EXECUTIVE SUMMARY

The City’s Cultural Program includes events which cater to a wide range of
audiences in an effort to shape an inclusive, connected community across
generations.

It is recommended that the Seniors Interests Advisory Committee NOTES the
information provided in the report.

BACKGROUND

Research conducted through the Seniors Plan Review has identified that
intergenerational activities are important to help break barriers between age groups
and teach younger people how to behave with, and respect seniors. Many older
people would prefer not to attend senior specific events, feeling they are “separated
as a different species” in community events which could lead to the generational gap
growing larger.

DETAILS

Summer in the City

The City of Joondalup program of free outdoor concerts planned for the 2008/09
summer period aims to appeal to a wide range of audiences. The Summer Concert
Series offers four free, live outdoor smoke free music events, giving residents the
opportunity to enjoy world class entertainment, in their own community. This season
includes three Summer Concerts, held around the Joondalup region and a special
Valentine’s Concert held at the Joondalup Resort.

This season’s performances include:

City Blues Jam

Featured Chicago blues act Diamond Dave and the Doodaddies, supported by blues
and roots singer songwriter Simon Kelly.
7pm -10pm, Friday 5 December 2008, Joondalup CBD.
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Jazz in the Park

Featuring The James Flynn Big Band performing the classic repertoire of Frank
Sinatra, Nat King Cole, Dean Martin & Bobby Darin, supported by jazz ensemble Tim
Jago Trio. 6pm - 9pm, Saturday 17 January 2009, Mawson Park, Flinders Ave,
Hillarys.

Valentine’s Concert

Featuring Damien Leith and Band performing the classic 60’s and 70’s repertoire,
supported by folk-jazz singer songwriter Freya Hanly and band. 6.30pm — 9.30pm,
Thursday, 12 February 2009, Joondalup Resort, Country Club Boulevard, Connolly.

Retro Beach Party

Featuring the 1950’s Rock- a- Billy, retro-swing, jump blues and dance acts including
Jus Jump, The Rusty Pinto Combo, The Hullaballoo Hoppers lindy hop dance troupe
and Perth’s best retro Hot Rods on display. 5pm - 8pm, Sunday 15 March 2009,
Sorrento Foreshore, West Coast Drive, Sorrento.

Joondalup Festival

The City of Joondalup Festival has traditionally attracted predominately young people
and families. The free event will be held over the weekend of 28-29 March 2009 in
the Joondalup CBD. The Joondalup Festival is the northern corridor’'s largest and
most significant cultural event and will celebrate its 11th anniversary in 2009. The
City has developed programs which are targeted at a range of audiences including
adults and older people.

The City expects to attract approximately 50,000 people and is currently in
negotiations with a range of exciting, high profile performers to light up this year’'s
event, along with all the traditional highlights and a few new features.

Additional Acrod (accessible) parking sections are now designated in front of
Lotteries House for the festival. This will be of particular benefits to many seniors in
the community.

Current planning is aimed to broaden the festival’'s appeal and increase the older
patronage and includes:

Festival Markets

Street Art Performers
Art Exhibition

Food and Wine Festival
Festival Parade
Continuous Live Music

The City is currently calling for local groups, businesses and community members
who would like to get involved. There are a range of opportunities. Expressions of
Interest are now being accepted for the Food and Wine Festival, Festival Street
Parade and Community Performers. The Festival Street Parade offers an exciting
opportunity for community group’s promotion and the showcase of their creativity.
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Sunday Serenades 2009 Concert Series

Sunday Serenades is a series of fine music concerts held in the City of Joondalup
Civic Chambers on the third Sunday of every month, from April to December. The
Sunday Serenades includes a selection of music such as jazz, classical, choral,
opera and Broadway with something to appeal to a wide range of preferences.

Individual ticket prices are $10 concession and $12 full-price. In 2009, the City will be
offering a new subscription package, so patrons can save time and money while
enjoying memorable music every month.

NAIDOC Week 5-12 July 2009

The City of Joondalup, in partnership with Edith Cowan University, West Coast TAFE
and the Blend[er] gallery, celebrates NAIDOC Week with a range of activities for
people of all ages and backgrounds. The events highlight the history, culture and
achievements of Aboriginal and Torres Strait Islander people. Activities often include
an Official Launch and Flag-Raising Ceremony, traditional story-telling sessions,
Indigenous Art Exhibition, Indigenous Film screenings, and dance performances.

Community Art Exhibition

The City of Joondalup Community Art Exhibition is considered the premier annual
event for local artists. In 2008 it attracted 155 artworks by local artists ranging from
school children to seniors, showcasing the diversity and talent within the Joondalup
region.

Invitation Art Award

The Invitation Art Award is a prestigious annual exhibition for WA’s art community,
held in an accessible and community-friendly space at Lakeside Joondalup Shopping
City in October each year. The acquisitive prize is one of the largest acquisitive cash
prizes in the State, a cheque for $10,000, and the City adds the winning artwork to its
growing art collection which is on display in the Civic Chambers, Administration
Building and Libraries for the enjoyment of the whole community.

Library Programs

Discovery Sessions

Discovery Session sessions include interactive workshops, information sessions,
entertainment and new learning experiences. Discovery Sessions are aimed at
anyone over the age of 18 and cover a diverse range of topics from forensic science
to gardening, mosaics to travel. Presentations are held throughout the year at all four
Joondalup Libraries and consist of morning, afternoon or evening sessions. There is
a charge of $2.50 per session payable on arrival.

Mahjong

Mahjong involves skill, strategy and calculation, as well as a certain degree of
chance. Mahjong commenced at Joondalup Library in April 2005 with a group of 5
people interested in learning the game. The group has grown since then, newcomers
are welcome.

For newcomers 2nd and 4th Thursday mornings of the month
For experienced players Friday afternoons
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Book Clubs

Book Club members discover new authors and expand their knowledge in a friendly
and social environment. Participants engage in discussion and the sharing of ideas
with like-minded people. Five book clubs have come into being throughout Joondalup
and have continued to provide reading opportunities and social engagement for
many patrons. The Library provides tea and coffee and the book (for a $5 hire
charge) which includes reading notes to assist with the book discussion. The 12 book
club members choose from a list of 430 titles, which include classic literature, fiction,
non-fiction, children’s literature, biographies and many award winning titles. New
titles are always being added to this list.

Joondalup Library — 1st Wednesday of the month at 11.00am
Joondalup Library — 2nd Monday of the month at 7.00pm
Duncraig Library — 2nd Tuesday of the month at 10.00am
Whitford Library — 3rd Monday of the month at 6.30pm
Duncraig Library — 3rd Tuesday of the month at 6.30pm
Woodvale Library — 4th Thursday of the month at 10.00am

Criminal Profiling Club

These groups meet monthly to discuss different crimes, analyse crime scene
construction and practise the art and science of criminal profiling. The many Crime
Investigation programs on TV are an indication of the popularity of this topic and of
the interest in solving crimes; in particular the many unsolved crimes, whether recent
or historical. The groups consist of 20 members, facilitated by Mr John Earley, a
Criminal Behaviour Profiler who provides handouts and information on crimes such
as: the Beaumont children, the Jonestown Massacre, the Peter Falconio case; and
serial killers like the Birnies, Jack the Ripper and lvan Milat.

Joondalup Library,Club third Tuesday morning of the month, 10.00am.
Whitford Library Club,second Saturday morning of the month, 10.00am
The sessions run for 2 hours and there is a charge of $2.50 for each meeting.

The Writers Group

The Joondalup Library Writers’ Group meets once a month on a Sunday afternoon to
pursue and support each other in their writing endeavours. Homework is set each
month with an exercise to do at each session. Presenters are also organised
throughout the year to assist and encourage members with their writing.

There is a charge of $2.50 per session and $5.50 with a presentation.

Issues and options considered:

Not Applicable.

Link to Strategic Plan:

Not Applicable.

Legislation — Statutory Provisions:

Not Applicable.
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Risk Management considerations:

Not Applicable.

Financial/Budget Implications:

Not Applicable.

Policy implications:

The provision of services, events and activities for seniors by the City is linked to the
Strategic Plan through the outcomes, objectives and strategies under the Key Focus
Area — Community Wellbeing.

Regional Significance:

Not Applicable.

Sustainability implications:

Not Applicable.

Consultation:

Not Applicable.

COMMENT

The provision of accessible and inclusive cultural programs to all age groups is
important to enhance the development of a healthy community.

ATTACHMENTS

Not Applicable.

VOTING REQUIREMENTS
Simple Majority.
RECOMMENDATION

That the Seniors Interests Advisory Committee NOTES the information
provided in the Report.
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ITEM 3 ADOPT A PENSIONER -[55511]
WARD: All
RESPONSIBLE

DIRECTOR: Mr Clayton Higham
Planning and Community Development

PURPOSE

To provide the Seniors Interests Advisory Committee (SIAC) with options for
exploring the provision of a service similar to the Adopt a Pensioner website.

EXECUTIVE SUMMARY

The Adopt a Pensioner website provides a way for the general public to support
pensioners through gifts, assistance with transport, shopping, household chores and
gardening. While the majority of donors or helpers will be genuine, pensioners must
be urged to exercise caution in accepting in-kind assistance through the Adopt a
Pensioner site. Older people who are in most need of assistance may have no
computer knowledge or ability to access the internet in order to use the Adopt a
Pensioner site. Although the purpose of this initiative is to provide practical
assistance, the website has the potential to prevent social isolation in older people
who are living alone without a supportive network of family and friends.

Possible options include advocating for an increase in the safety of those Joondalup
residents accessing the Adopt a Pensioner site, development of a similar service for
City residents or raising both awareness and capacity of other community service
providers to meet community need.

It is recommended that the Seniors Interests Advisory Committee CONSIDERS the
options and implications presented in this report and PROVIDES ADVICE to the City
on how to progress this issue.

BACKGROUND

The Adopt a Pensioner website was initiated in May 2008 by a private web developer
following significant media and community concerns that the Commonwealth
Government budget did not contain substantial increases in the single age pension.

Adopt a Pensioner was launched and promoted on national television appealing to
the general public to assist struggling pensioners, particularly those trying to survive
on the $273 per week paid to (approximately 2 million) senior citizens on the single
age pension. Thousands of dollars were also collected through the Adopt a
Pensioner national campaign. This money has now been converted to shopping
vouchers and distributed to pensioners who apply with the Combined Pensioners and
Superannuates Association of New South Wales. The generosity of the general
public has been greatly appreciated by those pensioners receiving support.

The recent Federal Government economic stimulus bonus of $1,400 for singles or
$2,100 per couple provided to Senior Health Care Card holders will also have
provided some immediate financial relief.
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DETAILS

There are currently 7500 ‘friends’ and only 256 pensioners registered on the Adopt a
Pensioner website. In exploring ways to promote the site or a similar program to
older people and the community, the following additional challenges were identified
with the Adopt a Pensioner website:

o Those that need the service may not want to register for assistance.

e The word ‘adopt’ could be viewed by older people as a term for looking after
someone who is incapable. Those in need of support may feel stigmatised by
the name of the program and may not wish to be ‘labeled’ as a pensioner. It
might be better to research into a more empowering name that reflects the
contribution and value seniors have made to the community and that others
are giving back. For example, the words ‘companionship’ and ‘community’
suggest something more empowering.

e Those older people most in need of the service may not have access to or the
knowledge of how to use the internet.

o People may feel vulnerable in receiving help from a stranger in the
community. The Adopt a Pensioner website requires an email address to sign
up. Personal information, such as addresses and contact details, are not
given. The website does suggest the initial meeting is in a public space
however there are no safeguards in place.

Concerns in relation to the security of people utilising the Adopt a Pensioner have
been raised with the private web developer however further advocacy in relation to
this issue is required.

The Adopt a Pensioner website lists the ways in which people can provide support to
pensioners as being companionship, transport and shopping, gardening and general
assistance. The following is a summary of groups in the City of Joondalup that
provide similar services to the community.

Companionship

Within the City of Joondalup there is a wide range of opportunities for seniors to
engage socially through a number of service clubs, social clubs, cultural activities,
church groups and seniors events.

Other programs that target social isolation through companionship and social
programs include the Home and Community Care (HACC) funded services such as
Volunteer Taskforce Social Support program and Wesley Do Care. Both programs
have indicated difficulties in identifying isolated clients. Do Care introduces a
volunteer visitor to a lonely older person with the aim of providing social contact and
a link back to the community. Volunteers participate in information sessions before
being introduced and all older people are visited by co-ordinators to ensure a suitable
introduction is made.

The Federal Government funds the Community Visitors Scheme that operates in
aged care facilities through a variety of community-based organisations to carry out
the tasks of:

— recruiting, training and supporting volunteer community visitors

— matching volunteers to residents in aged care homes

— supporting visitor-resident relationships.
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Transport and Shopping

The City of Joondalup Community Transport Program takes elderly clients who are
not able to use public transport to social clubs and shopping. The Volunteer Task
Force Transport Program provides transport to medical appointments to clients who
meet the Home and Community Care (HACC) criteria. There are no local services
available for seniors who do not meet HACC criteria to attend special appointments.
The City receives enquiries from older people who would benefit from such a
program.

Gardening

The Volunteer Task Force provides a gardening service to clients who meet the
HACC criteria. The current average waiting period for new clients is between 18
months and 2 years. There are no local services available for seniors who do not
meet HACC criteria and cannot afford a gardener. The City has received a number of
enquiries from older people who are distressed by the state of their garden, need
assistance and cannot afford to pay commercial rates for services.

General Assistance

The Volunteer Task Force provides a maintenance service (for non trade tasks) to
assist clients who meet the HACC criteria. The HACC Program provides basic
support and maintenance services to frail people to assist them to continue living
independently at home. There are no local services available for seniors who do not
meet HACC criteria and need general assistance. The City has received a number of
enquiries from older people who are in need of general assistance and professional
trade services and cannot afford commercial trades people.

Issues and options considered:

Program Delivery to the Isolated

It is important to work with health professionals and community service agencies to
reach those who are at risk of isolation. Challenges with running programs that
provide services to the socially isolated include:

o Difficulty in the identification of clients due to their isolation.
Often people who request services are already accessing sufficient services.

o The reluctance of some people to get involved due to limited mobility even
when offered additional support.

¢ Prolonged isolated leads to reluctance to get involved due to loss of social
confidence.

Recruiting Volunteers

The following are considerations in recruiting volunteers or ‘friends’ to assist older
people:

o The expectations of volunteers are often different to what is actually involved.
Orientation and training is integral to a successful volunteer program.

e One full time volunteer program co-ordinator has the capacity to manage
approximately 70 friend-to-older person matches. This gives an indication of
the budgetary commitment in terms of staffing levels for a community service
provider to deliver such as service.
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o Volunteers are often rewarded through the friendship that is formed in the
process however it is difficult to find volunteers willing to partner with people
that suffer from mental ilinesses including dementia.

e ltis important for volunteers to be aware of support services available as they
are often the only connection the older person may have who can refer them
to necessary services.

Considered Options

A number of alternatives are proposed for further consideration, a solution may
consist of one or a combination of the following options.

Option 1

1. The City undertakes further advocacy with the private web developer and other
interested stakeholders such as the Commonwealth and State Governments to
address the challenges and concerns in relation to security, terminology used on
the website (ie “adopt”), lack of awareness of the service and how to access the
internet.

2. The City liaises with other Local Governments to identify common challenges
and develop a co-ordinated approach to Commonwealth and State Governments
to raise awareness and seek support.

Option 2

The City engages with community based organisations such as Community Vision
and the Volunteer Taskforce Group to explore:

1. Utilising the current Adopt a Pensioner website to:
e Develop a service that operates to register on behalf of City-based
seniors.
¢ Increase quality assurance by screening people offering assistance.
o Promote the Adopt a Pensioner website to agencies and residents which
includes information on how to safely benefit from the process.

2. Creating and managing a similar website that links volunteers to pensioners in
the City of Joondalup. Staff will match the seniors to the volunteer who best suits
their requirement and facilitate the process.

3. Developing and maintaining a form on an existing agency website for residents
registering to volunteer to assist older people in need in the community.
Advertise to seniors who need gardening, maintenance and transport. Staff will
match the seniors to the volunteer who best suits their requirement and facilitate
the process.

The reasons for exploring this option with community-based organisations is that they
are already delivering complementary services to seniors and volunteers, they have
well developed networks with this client base and there is greater likelihood of
securing funding from external sources.

Option 3
Undertake further research into the City of Joondalup providing the services outlined

in Option 2 or 3. Considerations include whether the City wishes to embark on new
service delivery in this area when other community-based organisations already
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engage with the potential clients, the resource implications (potentially $80,000 to
$100,000 for a this new service), and the City’s ability to attract external funding.

Option 4

Work with the Joondalup Volunteer Resource Centre to develop a public relations
program to further increase the number of volunteers in the City engaging in
programs that target the socially isolated and those in need of support. Such a
program will include working closely with local agencies such as local media, service
clubs, Community Vision and Neighbourhood Watch to increase community
awareness of services that may benefit people who are isolated and in need.

It is possible that if the number of volunteers engaging through the Joondalup
Volunteer Resource Centre can be increased and connected to seniors requiring
services, this will negate the need for a separate Adopt a Pensioner website.

For each of the above options, conducting a focus group with isolated older people
will assist with program development or advocacy work targeted to meet their needs.

Link to Strategic Plan:

The provision of services, events and activities for seniors by the City is linked to the
Strategic Plan through the outcomes, objectives and strategies under the Strategic
Plan Key Focus Area- Community Wellbeing; The City of Joondalup is committed to
enhancing the wellbeing of all people in the community — socially, emotionally,
culturally and physically.

Legislation — Statutory Provisions:

Not Applicable.

Risk Management considerations:

There are some risks associated with the wellbeing of older people when providing
assistance from volunteers. The risks can be mitigated through screening processes.

Financial/Budget Implications:

Depending on the direction taken there may be budgetary implications that will need
to be identified and considered.

Policy implications:

Not Applicable.

Regional Significance:

The challenges faced by older people across Australia to manage on a single
pension and the Adopt a Pensioner website has been identified through state wide
and national media.

Sustainability implications:

Not Applicable.
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Consultation:

The Adopt a Pensioner website developer, relevant agencies and community
services organisations have been consulted whilst gathering information to develop
this report.

COMMENT

There are approximately 109 pensioners and 690 ‘friends’ who are currently
registered with the Adopt a Pensioner and reside in the City of Joondalup. It is
encouraging to see the public support from people willing to volunteer their time and
resources to help older people in need through the Adopt a Pensioner website. It is
important to see caring and pro-active community members linked with those who
are most in need in our community who may not have access to the internet or may
be apprehensive about putting themselves in a vulnerable situation.

With a rapidly ageing population and over 10,000 people over the age of 60 years in
the City of Joondalup, there is a growing need for assistance in the areas of
transport, shopping, maintenance and gardening for those that are relying on the
Government pension to survive.

There are a range of options and considerations for discussion. Preliminary
consideration of the options by the City indicates a preference for Option 1 and/or
Option 2.

ATTACHMENTS

Not Applicable.

VOTING REQUIREMENTS

Simple Majority.

RECOMMENDATION

That the Seniors Interests Advisory Committee RECOMMENDS the City
ADOPTS Option 1 and/or Option 2 as outlined in the Report.
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ITEM 4 UNIVERSAL BUILDING DESIGN - AGEING IN
PLACE - [55511]

WARD: All

RESPONSIBLE Mr Clayton Higham

DIRECTOR: Planning and Community Development

PURPOSE

To provide the Seniors Interest Advisory Committee (SIAC) with information about
the City’s recent funding submission to partner in Ageing in Place research and
investigation of the principles of universal building design as part of the District
Planning Scheme review.

EXECUTIVE SUMMARY

Universal design in the built environment benefits people of all ages and abilities and
is an important strategy to assist older people to remain in their own homes as they
age. Implementing Universal Design principles in all new residential buildings means
that homes do not have to be modified (ie widening doorways) at a later stage to
accommodate wheelchairs or mobility supports.

The City of Joondalup District Planning Scheme Review is currently in progress. With
several stages in the process, the review can take several years to complete. The
inclusion of Universal Building Design will be investigated as part of the District
Planning Scheme review.

Understanding the aspirations and needs of local residents aged 50+ is a central
concern of Local Government. The Australian Research Council Linkage Project will
assist the City in collecting meaningful data which will inform the City’s planning
processes.

It is recommended that the Seniors Interests Advisory Committee NOTES the
information provided in the report.

BACKGROUND

Housing and community well being for seniors is a complex and multifaceted issue.
Despite the very pressing issues of housing affordability and rental stress, some
consistent and positive ideas for working through the complexity have emerged.

Investigating the principles of universal building design has been requested as part of
the District Planning Scheme Review and will be an important strategy towards
effectively responding to the needs of the City’s older residents.

The City has recently partnered in a submission to the Australian Research Council
Linkage Project to assist with funding for research into older peoples’ preferences for
ageing in place and the implications for support and care.
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The research will be led by the Centre for Research and Ageing Curtin University of
Technology; other partners include Melville, Rockingham and Fremantle local
governments, aged care providers — Silver Chain and Bethanie Care Group and the
seniors’ peak body — National Seniors. The project will include the surveying of
30,000 WA residents aged 55+ years and 300 in depth interviews over a 3 year
period. Between 5% and 10% of the population surveyed will be Joondalup
residents. The City will be provided with access to both the aggregate and
disaggregate (City specific) data from the project. Findings will enable the City to
respond to the needs of an ageing population through effective planning and relevant
across-sector community development strategies for social support and care.
DETAILS

Issues and options considered:

Not Applicable.

Link to Strategic Plan:

The provision of services, events and activities for seniors by the City is linked to the
Strategic Plan through the outcomes, objectives and strategies under the Strategic
Plan Key Focus Area- Community Wellbeing; The City of Joondalup is committed to
enhancing the wellbeing of all people in the community — socially, emotionally,
culturally and physically.

Legislation — Statutory Provisions:

Not Applicable.

Risk Management considerations:

Not Applicable.

Financial/Budget Implications:

Not Applicable.

Policy implications:

Not Applicable.

Regional Significance:

Not Applicable.

Sustainability implications:

Not Applicable.

Consultation:

Not Applicable.

COMMENT

Meeting people’s deep wish to ‘age in place’ and utilising what technology and
universal design have to offer is integral to future vitality of our ageing community.
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The City’s District Planning Scheme is a document that sets the objectives and
principles for development within the City. It is noted that the appropriate place for
the specific provisions in regard to universal design is within the state based
Residential Design Codes or the national based Building Code of Australia. These
documents prescribe, in detail, the requirements for the approval and construction of
dwellings and buildings. Universal design provisions are incorporated to a degree
within these documents, however, further incorporation of these provisions will
require support at the state and national levels. Notwithstanding, it is appropriate
that the objective of universal design be investigated for incorporation in the District
Planning Scheme.

ATTACHMENTS
Attachment 1 The Principles of Universal Design
Attachment 2 Accessibility Management Fact Sheet

VOTING REQUIREMENTS

Simple Majority.

RECOMMENDATION

That the Seniors Interests Advisory Committee NOTES the information
provided in the Report.
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APPENDICES FOR AGENDA OF
SENIORS INTERESTS ADVISORY COMMITTEE
ITEM TITLE APPENDIX | PAGE
Item 1 Presentation - The Vario Wellness Clinic 1 1
Item 4 Universal Building Design - Ageing in Place 2 2

Attachment 1 The Principles of Universal Design
Attachment 2 Accessibility Management Fact
Sheet
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BECOMING A MEMBER OF VARIO

An initial consultation is carried out with an exercise physiologist who will
conduct a pre-exercise screening process to ascertain the best program
which will meet your specific needs.

Specialised programs have been designed for people with chronic
conditions including:

Type II Diabetes

Cancer

Obesity

Parkinsons

Cardiovascular disease

Motor Vehicle or work related injuries

We also have more general programs available for:
e Seniors — Wellness programs and ‘Living Longer, Living Stronger’

+ Veterans - ‘Fighting Fit Veterans’

DIAGNOSTIC AND ASSESSMENT EQUIPMENT

Thanks to the support of ECU, we are able to provide our clients with state
of the art diagnostic and assessment equipment; these tests provide
participants with important pre and post program feedback to see whether
you need to improve, or have improved your balance, bone and muscle
strength, lung and heart function etc; this will be used when tailoring a
program to suit your needs, and lifestyle goals.

CONTACT INFORMATION

Vario Wellness Clinic
Telephone: (08) 6304 3444
Email: variohealth@ecu.edu.au Website: www.varioinstitute.org




E
&4

Sl

ubisag jo abiafjo] ‘ubisag |esianun 04 J2u8)
‘Rusianiun a1e1g I £661 WELAdo) @

8 *BuiuBisap Usym LONRIAPISUOD QJU) UBYE)
aq 0sje 15N s1oadse asey) pue ‘sseusiendoidde
Jeanyjna pue japuahi Aiates 1503 'SaR8LSaR Se Yans
“uepodwl ale 10108 Jaylo ‘Ajulead -ufiisap 8jgesn
Ajiesiaaun Ajuo 'uBisap poof 1oy BUBILD ||B 8ININSU0d
o) papualuy 10U ase ubiise( [es1anf Jo sajdiautig 3y ]
AL0N

8

‘uapiayyspuep, GBaig pue
‘hoyg Aljoj ‘plajuIBs pa
‘plojueg uop
'JjossQ sureld HoNIAL gy
“lajjany Wi “adejy uoy
‘Saupp ayljy ‘jauuoy) esoy aAnag

Y3040 TYILLISVHATY NI ‘'NDIS30 TWSHIAIND 40
S3I1VI0OAQY A9 OTTIIN0D THIM STTdIINIYd FHL

sIB3 Aemans pue ‘suopes uien ‘suodue vl {efieufiis
e suolEaUNWWDS 3910A B8] Buiana uepunpey m

1BISOULIBY) B UD
SuonanJIsUl PUE §anJ S|gipne pue ‘|ENSIA 'BIIEL m SIWINVXA

-suage) Alosuas yum ajdoad Ag pasn sadiAsp Jo
sanbiuyda) jo Alaueh e yum Ay|iqnedwiod spiaold Py

‘(suonaalp io
suonangsul saib 03 Ases 1 ayew “a'1) paguasep

ag ued 1eip skemu Sjuswe|a alenualayi] o

-uoneuLUoul [enuassa jo Aljiqifial, aZIWXe "k

"uonRLLIOJUl |PRUASSA J0 Uoheiuasald Juepunpal Joj
(313981 eq.aA ‘[ersooid) sBpOWI 1UBIALI S "B SINMEAING

-sapijiqe Atosuas s1asn ayj 1o suonipuod
jusigque jo ssajpefial 'asn aiyy o) AjgAnaaya
uoneulojul Alessagal sajeoiuNWwod ufitsap ayj

NOILYINYO4N] 31811d33H3d

$135N |[2 B1EPOLIWOITE 1By} SUONEIS Aemgns 18 58186 apIM w

sJUaWaja JaLo pue ‘siaysdwnp ‘saxoqiew soaueljdde

punole aJeds Joojy Jeojd PUE 1U0J) B} U0 SJDIU0] W STIAWVX3

~ pougjsisse [euosiad 10 saanap
aANSISSE J 35N Al 10} @0eds sjenhape 8pIACI] PL

-azs dilfi pue puBy uj SLOMRLEA 31EPOLILIOIDY '3f

= : asn fuipue)s Jo pajeas
>=EEu_nmt£EEmEmccn_Eau__mE:um&.mxm_z.__h

: aasn Buipuess o pajess Aue o}
U lisje JuepodW] 0) 1YBIS Jo 3ul| 129]3 B-BIADI] 'BL  SINMAAIND

-Rypgow jo “amysod "azis Apog .
sJasn o ssa|pseBas asn pue ‘uonendjuew ‘yaeal
4jaeoadde 103 papinead st aoeds pue 921S sjeudoiddy

35N ONV HIVOUddY
H0d 39vdS ONY 371§

1% DU pue sBuimesp YIIm [ENUBLI UCHANASUL UY =
ageds 2jgnd e ui 1018jRISa 10 j|EMBMIS BUAOW Y w  STWWA

np

.:cnwm_ﬁﬁ ysey Jaye pue b S
AGId '9E

yaegpaay pue Bunduicad aandaya ap

-auEL00W] S) M JUBISISUCD LoRBULIOjUl abuelly "pE

“sjjpjs aienbug|
pue Aoeiay)] jo afiuel apim e 8]BPOWLLIOIDY "af

“yopINIul pue SuD[ie}98dxa JASN YUM JUBISISU0D B g

“fyxejduios Aiessa08UUN E1EUIIT "BE  SINMAAIND

4
]

“|3A3] UORBLUIIU0D LN 10 'S||1ys abenbuey
*afipajmonny| ‘asuausadxa s sasn ai jo ssajpiebol
‘puesiapun o} Asea s1 ubisap ayi jo asq)

35N IAILINLNI ONY ITdWIS .o..

p) (7 UDIS.

NDIS3a 1vS

H3AINN 40 ST1dIINIEd FHL

yaiims e 1Noy1IM pajesado sdute| 4ono| m

193N} pue sioop uo sejpuey doo| Jo 18ABT m SNV

1043 29ISAYd PBUIBISNS BZILIUIN 'PY
‘subpae aannadel aziunUy 99

‘sanioy fiupelado ajqeuosess asn ‘q9

-uogisod Apoq [24NBU B UIBJUIBL 0LIASN AMO[IY B9 SINM3aING

bbb

e

-anfige] jo WNWILIW € PIM pue
Apqeyopuea pue ARualayya pasn aq ued ubisap ayjp

140443 TVIISAHd MO1

1531 wyed e pue ‘Buiusdo
piea pasede) g “joB0pas) 8|GIPNE Pue “aji0e}
‘|EnsiA sey 18U} (v} uiljoewr Je|[s) palewinne Uy s

$195n papuey-1a| Jo-1yBl Joj paubisep si0sSKS m STV

'aoed §,4asn ay) 03 Aljigeidepe apinold Pz
‘uoisioeid pue AJBINIOR §,48SN BUY) S1BUIIR,] "2

‘asn pue 552308 papuey-1a} Jo-1ybu BlepowILcIDY 7

“gsn |0 SPOWISW Ll 301042 BPIADId "BZ  SINPIAIND

*saguiqe pue sasuaiajaid jenpiaipul
10 afiue) spim e sejepowwoade ubisep syl

asn NI ALITIEIX3T |

Kisges pue ‘Aunoas ‘Aseand 10) sU

Ayjeuad Jnoynm s8ye1sIL 1981100 03 Jasn AL}

Smoj|e 184} 81eMYDS Ja1ndwo Ut ainjes) opun, UY =

SABM DM] JO Jeyl1a ul ajoyhay

passagal & ojul peussul Ajisea Aax JBDINI-2(QNOP Y B STIMINVXI

-gaueyifiia panbai

104 SHSEL Ul UOJIIE SNOIISUOIUN abeinoasig p§

'SBIMBa) 8JES [IB) APIADI] "3 =
-$104J2 pue spiezey Jo shuluIeM BpIADLd "qG .

*papjaiys Jo *peiejosi ‘pajeuiLIe sluswWale

snopiezey 'a|gIssaade 150U ‘Sjuallieja pasn isow

I o1 siuswals abueLly ..um SINMEANG

’ - Z
jeizads  (eget o RIDER O

*SUONOE PAPUAIUILR 10 [EJUAPIIIE jo sasuanbasuod
asiaApe ayj pue spaezey] saziuiuiw ubisap ayf

siajeay) pue seuase syods se yans sesse Ajguasse
1 buryeas s|geidepe pue ‘pasiadsip ‘pelesbail] m

$1asn |je 10J JUSIUAAUDD

e JBU] SBOUBIIUD 12 SIDSUBS U1IM SI00D JBMO] m - STIdWWIE

*siasn ||e 03 buleadde uBisap aul a%el ‘PL

'siasn | o} a|qe|ieae Ajjenba
1no.d 8yen oL

-gjasn Aue BurznewBns jo Bunebaibes ploay gL

-Jou usyMm JuajeAinba la|qissod JBASUILM [EIRUSPE
:g1@sn [|B 10} 85N J0 SUBAW BLUES 8L} BIN0I ] SINIAAIND




‘Anjiqow Jo ‘ainysod “azis Apoq s asn jo ssajpiehal
asn pue ‘vonendivew ‘yaeas ‘Yoeoxdde 1o} papiaoid st saeds pue azis ajendoaddy

15N ONY HIVOHddY
H04 39vd4S ANV 3ZIS

Fom—

A

140443 TYIISAHd MO1

‘suopae papusjulun
10 [Ejuap102E Jo saauenbasuod asiaApe i) pue spiezey sazuwuiu ubisap ay)

40HHI Y04 JDINVHITOL

‘sanijiqe Alosuas s,1asn 8lj} J0 SUOIJIPUOS JUIGIIE JO
ssajpiefial 1asn ayy o) Ajaanoaya uoneuuojul Aessadau ssjealunuod ubiisap sy

NOILYINHO4NI 37911d3243d

"|aA3] UoIRARUAILN0D JUALND Jo *sip|s aBenbuej “abpajmou)y
‘asuanadxa s1asn sy} jo ssajpiebal ‘puesiapun o) Asea si ubisap ay} jo asf

asn FAILINLNI ANV 3Td WIS

—

‘sanipige asiaalp yum ajdoad o) ajqelaxiew pue jnjasn si ubisap ay)
isn 31aviinol

w
|
|

'SJUBWUOIIAUA pue sjanposd 8jgesn aioul Jo
sajsuareieyd ayl Jnoge siawnsuod pue siaubisap yieq ajeanpa pue ‘sseooid uliisap sy
apinb ‘sufiisap Bunsixe ajenjena o) paldde ag Aew se|diound usAss asay| "SUDREIIUNWLIOD

pue s1anpoud ‘syuswuosiaus Buipnjour saupjdiosip ufiisap jo sBues apim e apinb 01
ubjsaq |esiealun Jo sajdioud Bumo|(oy 8y} ysigeisa 0] paieiogejjod ‘s1ayaleasal ubisap
|eluawuoIAUE pue siaaulfiua ‘siauBisap 1anposd ‘sioalyale Jo dnosb Bunjiom e ‘sioune sy

-ufiisap pazijeisads o uoneidepe Jnoypm ‘ajqissod Juayxa 1sajealli ayy o) ‘gjdoad
12 Aq ajqesn aq o) s)uswueliaua pue sianpoad jo ubissp ay) (NDISIA TYSHIAINN

(£6/L /) 0' UDISIEA

N9IS3d TYSH3AINN 40 ST1dIINIHd FHL

- A9 90/6 paIUbd

pna/npa‘nsauubisapmmm//day

Xv4 1568'G15°616

ALL pue @210/ ZBOE'SLS'6LE

auy) ysanbay oju) £L19°[¥9008'L
£198°5694¢ » IN ‘ybie[ey « £198 X048
N9ISIA TYSYIAIND HOd HILNII FHL

ubisaq 4o abajog | ALISHIAINA ILVLS IN




Accessibility Management
Are you planning to construct or refurbish a building?

A City for Everyone

The City of Melbourne is committed to encouraging
and promoting development that is inclusive of all
people regardless of their background, mobility or
sensory ability.

All permit applications (including Town Planning,
Building, Temporary Occupancy and Site Services)
are assessed against industry best practice
standards to ensure that suitable access and
facilities are provided for as early as possible in the
design stage.

What is Good Design?

Universal access ways, tactile indicators and signs,
simple and clear signage, hearing augmentation
and sanitary facilities catering for the whole
community represent good design.

Statistics show that a large proportion of the
population will be directly affected either
temporarily or permanently by a disability. When
the needs of an ageing population are factored in
the numbers are significant.

Good design will streamline the permit process and
broaden the potential market for any business.

So good design is also good business.
When is it Considered?

All new developments refurbished or building
extensions, alterations, fit-outs and applications
relating to site works are checked for compliance
with relevant legislation.

This includes the Building Code of Australia (BCA),
referenced Australian Standards and in addition,
advice is given in relation to the expectations of the
Commonwealth Disability Discrimination Act 1992
(DDA).

Local laws also specify requirements in relation to
various .activities within the street and Council’s
guidelines under the local laws reflect access
requirements.

Accessibility_Management_FactSheet_2008.00C
Prepared November 2008

What Features Should be Included?

The typical features that should be considered in
relation to access and facilities include:

« Car parking

« A continuous path into the building

« Tactile indicators at stairs and ramps

« Ramped entrances with handrails

« Suitable signage (simple, clear, tactile)
« Contrasting colours on surfaces/edges
« Accessible sanitary facilities

« Circulation spaces at doors & passages

« Hearing augmentation at reception areas and
where a PA system is provided

+ Accessible accommodation
o Spaces within auditoriums

Unjustifiable Hardship

The DDA recognises that there may be cases where
the provision of facilities strictly in accordance with
the Codes and Regulations could result in an
unreasonable financial loss or hardship that makes
full compliance very hard to justify (unjustifiable
hardship).

If you are unsure of what you need to do it may be
appropriate to engage a consultant specialising in
accessibility.

Access Consultants

There are a number of recognised access
consultants who can assist you in assessing plans
prior to lodging.

Some details are included overleaf.
Further Information

The City of Melbourne has building and planning
technical officers who can provide initial information
and assistance in relation to disabled access to
buildings.

City of Melbourne Hotline 9658 9658



Accessibility Information

Where can you go for professional advice or further assistance?

Community groups

There are various community groups and
associations that provide specialist services and
support for persons with specific disabilities. In
addition numerous construction industry groups
have projects underway relating to access and
facilities.

The list below provides you with phone numbers
and web addresses if you would like to find out
more on how a design can best meet the needs of
specific users or if you wish to find out about the
latest developments in this area.

Association of Access Consultants Australia
(ACAA)

Ph: (03) 5221 2820

Email: acaa.secretary@bigpond.com

Web: www.access.asn.au

Department of Human Services

Ph: 1300 650 172

TTY: (03) 9096 0133

Email: disability.services@dhs.vic.gov.au
Web: www.dhs.vic.gov.au/disability

Victoria Council of Deaf People
Ph: (03) 9521 2466

TTY: (03) 9521 2466

Email: info@vcod.com.au
Web: www.vcod.com.au

Human Rights Equal Opportunity Commission
(HREOC)

Ph: (02) 9284 9600 /1300 369 711

TTY: 1800 620 241

Email: complaintsinfo@humanrights.gov.au
Web: www.hreoc.gov.au

Blind Citizens Australia

Ph: (03) 9654 1400 / 1800 033 660
TTY: (03) 9376 9275

E-mail: bca@bca.org.au

Web: www.bca.org.au

Vision Australia
Ph: 1300 847 466
www.visionaustralia.org.au

Building Commission
Ph: (03) 9285 6400
Web: www.buildingcommission.com.au

Property Council of Victoria
Ph: {03) 9650 8300
Web: www.propertyoz.com.au

Australian Building Codes Board
Ph: 1300 134 631
Web: www.abcb.gov.au

The Centre for Universal Design
Web: www.design.ncsu.edu/cud
Disability Online

Web: www.disability.vic.gov.au

Accessibility_Management_FactSheet_2008.00C
Prepared November 2008

Relevant Legislative Requirements

Legislation exists at a variety of levels specifying
obligations and design requirements relating to
access and facilities. The key ones are listed below:

o Disability Discrimination Act 1992 (DDA).

e Building Code of Australia (BCA)
general access requirements for building work.

e AS 1428.1 General requirements for access —
new building work.

e AS 1428.2 Enhanced & additional requirements —
buildings and facilities.

e AS 1428.3 Requirements for children &
adolescents with physical disabilities

s AS 1428.4 Tactile ground surface indicators for
orientation for people with vision impairment.

e AS 1735.12 Lifts, escalators and moving walks,
facilities for persons with disabilities;

s AS 2890.1 Off street car parking facilities

How do you vary requirements?

Where a design cannot meet the specific design
requirements, an alternative solution may be
appropriate if it can be demonstrated that it will meet
the intent of the related legislation. In such cases it
is important to liaise with a recognised professional
group or consultant and gain formal (written)
approval prior to finalising the design.

Further Information

The City of Melbourne has building and planning
officers who can provide initial information and
assistance in relation to access to buildings for
people with a disability.

In addition, the City of Melbourne has a developed
an ‘Access for all abilities website’ which provides
guides, maps and support services. In addition a
publication is available titled “Good Access is Good
Business”.

www.melbourne.vic.qgov.au




