
TENDER 017/21 PROVISION OF BEACH LIFEGUARD PATROL SERVICES 

SUMMARY OF SUBMISSIONS 
 

Tenderer & 
Description of 

Response 

Is it 
Compliant? 
Yes or No 

Comment Against Criteria 

Evaluation 
Score 

Estimated 
Total Price 

Rank 
Capacity 

Demonstrated 
understanding of the 

required tasks 

Demonstrated 
experience in 

providing similar 
services 

Social and 
economic 

effects on the 
local community 

Surf Life Saving 
Western Australia 
Incorporated 

Yes It has been providing 
similar beach lifeguard 
patrol services in WA for 
more than 20 years. It 
employs 30 full-time, 26 
part-time and 
approximately 170 casual 
staff each year. It employs 
staff on a seasonal or 
casual basis to meet the 
requirements of all lifeguard 
service contracts it has in 
place. An organisational 
structure and details of key 
personnel including their 
length of service, 
experience and 
qualifications were 
provided. A list of 
specialised equipment that 
will be used for each of the 
specified patrol areas was 
supplied. It indicated It has 
a pool of trained resources 
within the network of clubs 
in WA (over 5,000 
members capable of 
delivering lifesaver patrols 
each season) and the 
ability to provide additional 
personnel as it can mobilise 
staff from other locations. 

It demonstrated a 
thorough understanding 
and appreciation of the 
City’s requirements. It 
submitted a detailed 
methodology and 
approach to delivery of 
lifeguard services by 
developing and applying 
local operating 
procedures that aligns 
with standard operating 
procedures. A summary 
of its approach to 
delivery of services for 
the City outlined the 
existing local operating 
procedures applicable to 
each of the locations. It 
indicated an operations 
app (proprietary cloud-
based paperless patrol 
log) will be used every 
hour during each patrol 
to collect statistics of 
beach attendance and 
closures, preventative 
actions, reactive actions 
including first aid and 
rescues, real time 
hazards, local ordinance 
actions and gear and 
equipment checks. 

It has extensive 
experience providing 
similar beach 
lifeguard patrol 
services to various 
government 
agencies in WA 
including the 
Department of 
Primary Industries 
and Regional 
Development (The 
Basin at Rottnest 
Island, Meelup 
Beach and Bunker 
Bay – eight years of 
service, approx. 75 
days per season), 
Town of Cambridge 
(City Beach – 20 
years of service, 
approx. 122 days per 
season) and Shire of 
Augusta Margaret 
River (River Mouth 
Beach – 2 years of 
service, approx. 130 
days per season). It 
has been providing 
similar beach 
lifeguard patrol 
services to the City 
since 2002. 

It is located in 
Balcatta. 

 

It stated it has a 
close working 
relationship with 
two affiliated surf 
life saving clubs 
located within the 
City (Mullaloo and 
Sorrento surf life 
saving clubs). It 
promotes and 
supports local 
community 
activities within 
the City including 
delivery of a 
safety service 
(called Abalone 
Patrol) every 
season to enable 
the safety of 
abalone fishers in 
patrol areas 
between Burns 
Beach and Ocean 
Reef as well as at 
Marmion. 

85.9% $213,179 
(Fixed lump 

sum - Season 
1 only)  

 
$652,414 

(Seasons 1, 2 
and 3 inclusive) 

n/a 

All requirements 
have been met. 
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