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The retall component of the W estern Business D istrict will 

focus on '-'Comparison Shopplng0 • 

The intention or this District 1s nor ro duplicare tht! proposed u~es of 

rhc Ct!nrra l Bu,incss Disrrict .md Bu,ine,s Park, but 10 sit compamhly 

b.:twecn rhe two. This will be achie,·ed by providing medium ro brge 

noor space buildings and urilising rhc locarion's high exposure ro 

Joondalup Drive, wirh the flexibiliry ro provide sub-divided strnra 

titled showroom,. 

The Disrrict provides rhe convenience or integrated carparkmg 

without compromi,ing the appearance of 1hi, western entrance ro 

the Cirr along Joondnlup Drive. 

Street infr:mrucrurc wi ll be of a q11al1ry finish in keeping w1rh rhc 

remainder of Joondalup Cit)' Centre. 
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See supplementary information on next page 

Educational Uses permitted and restrictions 
on CBD uses removed from the Western 
Business District 
 
See supplementary information on next page 



 
 
 
A1 LAND USE 
 
A1.1 See original document 
A1.2 See original document 
A1.3 Replaced as follows: 
 
A1.3 Highway/Drive-In 
  
 Preferred uses 
 
 Fast food outlets with drive-in facility 
 Service Stations 
 Video hire 
 Take-away food without drive-in facility 
 Bottleshop with/without drive through 

 
 CJ69-08/98 (11/8/98) 
 
A1.4 See original document 
 
 
Educational and Restrictions on CBD Uses 
CJ127-05/00 (23/5/00) 
CJ184-07/02 (23/7/02) 
 
 
 
 
 
 
 
July 2002  - Joondalup City Centre – Development Manual – Western Business District 
 
 



 



 

m Carparking 

IA2 ! P O LI C E S 

The Carparking policy is currently under review 
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m 
I A3 I P O L C E S 

1'7.1 

1'73 

P%4 

P4 t 

Continuous urban wall 

enhancing gridded street 

pattern. 

Form discrete contained s treet 

spaces and avoid v ,sual 

domination or open space. 

Control adverse environmental 

impact upon streets lrom 

buildings. 

Building facade a t s treet level 

conducive to social activity. 

P4 IZ Control elements requiring 

special location or visual 

control. 

Special Setback conditions apply to the Comparison 

S hopping are a . These s hall b e In accorda n ce with the 

foll owing: 

i\3.1 

AJ.2 

Primary-Frontage 

Primary fromagc~ tO lots sha ll he :is d ... sign:ncd on the 

p lan. 

M ulti-fronted l o ts 

Where b11ild111g /ors (i11cl11di11g lot dlnalga11111tio11s) facing 

Joo11dal11J1 Drive are 11111lt,-(,011ted 111ith Co/her Pass 1111dlor 

Clark Crescent, joo11da/11p Drive shall be rhe l'r11110ry 

Frontage. 

Setbacks 

From Setbacks 

l.4 m scrback from cross c,,sc111e111 0 11 }0011da/11p Drive. 

0.0 111 serback ltJ tbe property line 0 11 designated Pri111ary 

Fro111ages else111here. 

Pedestr1a11 shell er is desirable to the Primary f-rontage. 

Where Colo1111ades are provided rhese sho11/d be provided 

111ithi11 tl,e property ,wd canopies (JTovided 011cr //,e p11blic 

space: refer BS. 

Side and Rear Setback~ 

In accordance wich rhc Building Code of Austra lia. 

Special Setback conditions may a pply to the Regional 

Shopping C e ntre and Highway U se a reas. These shall b e 

generally I n accordance with the following: 

AJ.3 

AJ.4 

Primary-Front.age 

}0011dal11/1 Drive and Sl,e11to11 Ave1111e will be 1/,e pri111ary 

frontages. 

Setbacks 

Setbacks will be assessed 011 their mer,ts. 
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• 81 P O L C E S 

'" Encourage richness of form 

PU Form distinct street character. 

r4 I Ensure form of streets and 

o ther public space Is conducive 

to social act,v,ty. 

1'4.3 Optimise Interaction between 

street spaces and building 

Interior. 

l'H Control parking access to 

minimise impact on streets. 

BI. I 

B 1.2 

IIU 

Street Context 

The richness .1nd ctii:1r:1ccer of rhc srreer space ,hould be 

achieved rhrough rhc varicr)' of the individual building,. 

The intcgrir) of the ,1rccm::1pc require, some consistency 

111 rhc form and rh>•thm of bui lding frunrages which 

contrihurc ro a quality of public amenity wirhin rhc 

,trcer ,p:1cc. 

Ancillary srrucrurcs and L:1ndsc:1p111g should be 

11,cd ro conrinuc rhc Primary Frontage edge. 

Animation 

Fac:1<lc, should prc,cnt an :.1111111:ned fronrngt: :111d address 

rhc primar)' street fronragcs, refer AJ. I and AJ .. l . 

Public Space Landscaping and Furniture 

The design of the bui lding facadc ~hou ld rnkc into account 

rhc location and form of cxistmg street plaming and 

furnirnrc co ensure ,1 .:on,1dered and inregr.m,d 

comp<>,ition of ,m:ci.capc and building. 

B 1.4 Staged Development 

Pl:11111111g of., stagc<l devclopmenr of .1 site should ensure 

that cnch qage i, designed ;is a complete archirecrural 

compo,irion :1nd th:tt ~,re planning for rhe rnrnplete 

development should rcncct the requirements of these 

guideline~. 

Bl.5 

Bl .6 

Ground Floor Facade 

Window display glazing :1t ground floor levd should he 

maximised and set within :t v1suJlly ~olid, framed foc:1de. 

The horizonta l d imension of the glnzing \hall comprise Jt 

lca,t 75% of the rotal building frontage. Window ~ill 

heights should bent or dose ro the street or c:1rp:1rk level. 

Obscured or rdlccrive glnzing ,hall 1101 gencrnlly he u,cd 

:11 ground floor level. 

On-Grade Parking 

Where :1 C:irp.1rking :irc:1 .1hub :i street fronr:1ge between 

building,, the are:i ,h:1ll be bndsc:ipcd or p:ived in 

accortbnce wirh Diagram A2.6 and dau,c (.6.7. 
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• 82 P O L C E S 

Optimise interaction between 

streetscapes and building 

Interior and allow front door 

access for all users. 

Control parking access to 

minimise impact on streets. 

Levels 

The f o llowing L evels guldellnes apply to s treet frontage as 

well as i n tem al pedestrian wa·y s: 

B2. l Ground Floor Level 

B2.2 

The ground floor level or the building should be ac 

finished pedestrian paving level ro allow ease or access and 

concriburc ro rhc :mim:nion or the srrecr. 

Where paving is incomplete, Aoor levd~ should be set to 

meer :1 continuous 2% gr.:ide from kerh ro property 

boundary. 

Additional grading, where necessary, musr occur wirhin 

the property. 

Where, for reasons perraining to the use oi d1e ground 

floor or to basement cond itions, the ground floor of the 

bui lding is raised above the pavement level, the Finished 

Floor Levd (FFL) shall be nor more than 0.6111 above rhe 

finished ground level. 

Sloping Sites 

For sites with a sloping frontage, the average height or rhe 

FFL above the pavement level ar the property line must 

not exceed 0.6m. No part of the intern:il FFL shall be 

more than 1.2111 above pavement level. 

Th.: height above pavemem level of the ;ilb oi glned 

openings shall be :u or close ro floor level. 

For corner sires, the average height difference will be 

calculated for the combined frontage ro both srreers. 

B2.3 

B2.4 

Access 

Where n level ch:rnge from pavement to interior exists, 

provision must he m.1dc within rhc property, for ramped 

Mrcer front access for those with limited mobilicy. 

Changes in level should be delineated with changes 111 

colour or paving parrern ro alert those wirh impaired 

vision. 

Where an abrupt level change occurs immcdiarely in front 

or a common access point, bollards or a simibr device 

should be used. 

Where revolving doors or turnstiles arc used, adjacent 

alternative access should he provided suirnblc for prams, 

wheelchairs and rhe dderly. 

Shared Access Parking 

Where shared access parking exists between rwo 

propertie,, level. are ro be coordinated ro satisfy 

conditions prescribed in B2. l-B2.J. 
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P4.Z 

P85 

C E S 

Control adverse environmental 

impact upon streets from 

buildings. 

Glazing to appear set into solid 

composition. 

Encourage passive energy 

design. 

B4.I Orientation 

Where possible, open space should be locared to collecr 

the maximum sunlight allowing for year round use. 

Building, wirh Primary Frontage on Joondalup Drive will 

have wcsr facing dcv:uion requiring consideration of ~olar 

gain during , ummer monrhs. 

84.2 Facades 

The glned areas of rhe upper floor of buildings ,hall 

nor exceed 5 0% of the upper fl oor facadc area. 

For ground floor level facades, BI.· will apply. 

The design of gl:mng area of north focing facadcs ro 

oprimise winrcr ~obr ga in opportunities is encouraged. 

Glazed :ireas of focadcs rnusr be prorecred from direcr 

summer solar g:1 in. 
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• 85 

P4 I 

P4.II 

P D L C E S 

Form street spaces conducive 

lo socia.l activity. 

Enhance the quality of the 

streel environment lhrough 

provision of shelter. 

B5. l Shelter 

Dcvclopmcnrs should provide pcdesrn:m shelter to street 

and carpark fronrage!> in the form of awnings or 

colonnades. 

Where mcanl> of shclt,cr are provided as colonnades within 

the ,ite, rhe colonnade area will nm be included as GLA. 

B5.2 Height 

The cei ling clearance of srrucmre and s,gnage for 

colonn:ules and awnings shall be 2.75m. 

B5.3 Width 

Joondalup Drive 

Colonnades with Joondalup Drive frontage shall have :1 

minimum imcrn:il clearance width of 2.4111. 

Awnmgs with Joondalup Drive frontage shall have :1 

111111imum width of 2.4m. 

Awnings 

1hn1ings with street frontage shall have a minimum width 

of 2.0111. 

Awning, ro internal pedcsrri:111 access way~ fronting 

carpark areas shall have a minimum width of J.2rn. 

Colonnades 

Colonnades with street frontage shall have a minimum 

internal clear:111cc width of 2.0m. 

Colonnades co internal pedesrrbn access ways fronnng 

carp:1rk areas shall have a minimum internal clearance 

width of 1.5111. 
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• B3 

1'2.4 

1'4.4 

l'112 

P O L C E S 

Control adverse environmental 

impact upon streets from 

buildings. 

Control materials forming public 

space enclosure. 

Control elements requiring 

special location or visual 

control. 

BJ.I 

~ · - Roofscape 

Integral Design 

Buildings. particularly rhose with large Aoor areas, should 

be :irricul:1tcd wirh roof form or par:ipcts ro co11Jplcmcnt 

rhc overall composirion. 

83.2 Flat Roofs 

B3.J 

83.4 

Provide p:irapcts ro rhc perimcrcr of Aar roofs 

Pitched Roofs 

Where pirched and visible, roof pitches )hould be 25* 

or greater. 

Plant and Equipment 

Mecha11ic:1l planr and equipment should be screened from 

the street by the roof form. 
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• B5 

rn 

ru 

P O L C E S 

Contro l adverse 

environmental Impact upon 

s tree ts from buildings. 

G la2lng to appear set Into 

solld composition. 

Encourage passive energy 

design. 

Site Plannlng ehould allow opportunltlea for s unllght 

penet.ratlon and energi, efflcloncy. 

115. 1 

IIS.2 

Solar Access 

Where poss1hlc ,he huildrng ~hould have .1 11or1herl)' 

a,pect, frc<! of obstructions which would block 

wimcr sun. 

Wherever possible the 13,gest windows should be loc11cd 

on the 11or1hern side of buildings incorporating 

.hade protection against ,u111111cr sun. 

Designs w11h living and working areas orientated to the 

north will be encouraged. 

Overshadowing 

·1 he design of huildings should minimise 1he effect of 

overshadowing on the following: 

Ad1,,cent residential dwellings ie denying so/,,r access to 

gl,1<ing ,1111/ collector panels. 

Any rt·side111 ial /m1111te open space. 

1'11bltc s,111<1r~s and parks. 

115.J Orientation 

Where possible public open space should be located to 

collect the maximum sunlight allowing fur year 

round use. 

l#flof•'M?IJ:@W Joondalup Cily Centre • Development Manual • City North 

For General City Uee d e velopments tho following 

guldellnea a hall apply: 

l\5.4 

115.5 

North and South Facades 

The design of gl.iw1g .ue:1 of north-facing foc:ides to 

optimise wimer sobr ga111 opportuni ties 1s encouraged. 

The glazed area of 1he norrh and south faces of :i building 

shall nm exceed 75% of the total wall area, except at the 

ground noor level where the provisions o( B2 sh:1 11 applr . 

East and West Facades 

The glazed area of building focadcs on rhc e:ist and Wl'St 

focades should nut generally exceed 50% except on 

ground floors where B2 will apply. 

Glazed areas of east and west facades must be proiected 

from direct summer solar gain. 
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I ae I P o L C E S 

P41Z 

Con1rol ma1erlals forming 

public space enclosure. 

Conlrol sundry ilems requiring 

special location or visual 

1rea1ment. 

B6.I Design 

Sign:ige sh<>uld be of high quality and should be integrated 

with rhc building design in character and derai l. 

Potential ,ign:igc zones should be in keeping wirh rhc .calc 

and proportion of the buildings. 

Parapet signagc should be incorporated into building form 

and should assist in :irricul:iting form. 

Signage above eaves line of c:inopy shall be designed into 

canopy form. 

B6.2 Pylon Signs 

Pylon signs are not permitted within Wesrcrn Business 

District with the exception of Highway / Drive-In -zone 

(refer A 1.3), where I pylon ,ign per devcloprnenr site is 

allowable with a tot:11 maximum height of 6.0m. No 

single face of a Pylon Sign shall exceed 4.01112 in total 

:ire:i. 

B6.3 Clearance 

Signage above pedestrian areas slrnll have a minimum 

clearance of 2.75111 clear of finished ground level. 

86.4 Special Signage 

Unique signage which m:iy enliven and entertain in 

keeping with the scale and character of the Districr wil l be 

considered on merit. 
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• C1 

P17 

PZS 

,2.10 

PU 

,u 

P D L C E S 

Encourage public an to 

conlribu te to D istrict identity. 

Encourage cultural expression 

in streets and open space. 

Encou rage public an at nodal 

points. 

Encourage public an in creating 

landmarks. 

Integrate public an with fabric 

and administrat,on of pubhc 

space. 

C I. I 

Cl.2 

Form 

Public :irr ma)' he of a permanent o r temporary nature and 

ma} rnkc the form of: 

Freest,111di11g (<>r freef/0111i11g) obiects lowted 011 tl,e 

grouud. 011 t1 sttpf)Ort structure. 011 11 wall or s11spe11ded 111 

the air. 

Ele111e11ts integrated iuto the surfaces of c1 b11ildi11g fac11de 

aud intenia/ or external p,wmg. 

Wirhin the Western Business Dis1rict public arr will be 

encouraged on exposed parapet walls. 

Context 

Public artworks should be s1tC·spc::cific, relating 

thematica lly ro the use and identit}' of the bui lding or 

public open ~pace within the broader contex1 of the Ciry 

of Joond:ilup. 

C 1.J Materials 

Where the :irrwork i" intended 10 be pcrm:incm, the 

materia ls used should be durnblc and appropriate for use 

111 an urban public space. 

Where the arrwork is intended to be of a temporary 

narurc, the m:itcriab should be :ippropriare for the 

anticiparc<l life of th.: :irrwork in an urban public space. 

C I A 

Cl.5 

Public Safety 

The design and consrruction of the artwork, permanent 

:end temporary, should be appropriate co the need for 

public safery. 

Maintenance 

Maintenance responsibility ior tht: artwork should be 

csrnblished at the nme of commissioning. A conservanon 

and maintenance repair report should he complc1ed by the 

artiH following the completion of the arrwork and lodged 

wi rh the responsible part}' . 
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C2 

P4.lt 

P74 

P7.'i 

P O L C E S 

Control elements requiring 

special locauon or visual 

control. 

Accommodate loading bays 

on-site. 

Control access to service areas 

to minimise disruption to street 

front activity. 

C2. l 

C2.2 

Refuse Disposal 

Titc storage of all rdu~c and recyd:ihlc matcri:ib should 

be proviJcd om of sight. 

for proposed food premises. the City Env1ron111cnrnl 

Health Dcpartmcm should be consulted to Jctcrminc the 

preferred mc1hc,d of m1r:ige and disposal of rdu,c. 

Where the: redevelopment of an ex isting propcrry 1s 

proposed, the Cir)' Engineering Deparrmcnt should be 

con,ulred 10 determine the need for waste handling 

system, ,uch :is ,rn.tic compnction and recycling facilirics. 

Loading Zones 

All Lo.1ding Zone parking shall be accomn10da1cd Oll·Slle. 

C2.J Services 

Power, water, sewerage, stormwatcr and communication 

scn•iccs arc provided within or i111111cdiJ1el y Jdjacent to 

each lot. 

lt is the developer's responsibility ro ensure that all 

connection po1ms arc incorporated within the building or 

its as,oci:ued hard and soft bndsc:iping. 

Service connections shall not prorrude from paving or 

driveways or cause any howrd for pedesrrions o r vehicles. 

If service valve~ occur in areal, robe paved, LmdCorp 

should he contacted ai. special service covers may be made 

available. 
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PU 

P4.6 

P4.7 

PU 

PU 

C E S 

Promote a coherent design of 

street furniture and paving. 

Ensure des,gn Inhibits ant,­

soclat behaviour at all hours. 

Require adequate illumination 

of open areas tor public safety. 

Promote services design with 

high level of operational 

elflciency In energy 

consumption. 

Encourage passive energy 

design. 

CJ. I 

c.u 

C3.3 

CJ.4 

C.3.5 

Al l lighting mu,r bc appropriate for, .md contribute to, the 

general character ,rnd a111cn1ry of die .uea. 

Amhic111 fcarure lighring ar ground le1•cl should be 

designed to complement cxi;ring street lighting. 

\'(/here archirccrural floodl ighting of a building or space i; 

t0 he provided, this should be achieved through the 

integration of the lumin,tires into the fabric of the 

build ing. 

Architectural floodlight1ng to cxi,ring buildings will bt: 

s11h1ecr to a separate Development Application. 

Light111g systems must be designed to prevent direct and/or 

reflected glare co ~urrounding areas. This app lies 

particularl)' ro disability and discomfort glare to pcdc,trian 

and vehicular movemenr or at entrances, sreps. sra1rs and 

pcdc;.trian parh,. 

Spilt light ro surrounding propcrrics and roadways, in 

p;micubr Joondalup Drive, should be minimised and 

controlled. 

C3.6 All Carparking areas on private property and open space 

which may be ;ubjccc co night time use should he 

artificially illummared for public safery. The minimum is 

3 lux and maximum is 40 lux. Gre:uer illumination may 

be required for foca l poinr; or l1awrd, ,uch as ,reps. 

C3.7 

CU 

C.3.9 

Luminaries classified Type I under AS 1158. J (ic: those 

wh1d1 l1-1ve a dear or transluccnr enclosure which docs 

nor dispcr~e the outline or diminish the brightncs\ or the 

lamp), ,hould nor he usrd in carpark, or areas immc:di;t1d>· 

,1djacent co a roadw:iy and or pedesman path. 

The efficiency of energy cnnsumprion ~hould he taken 1111" 

,1ccount in rhc design of lighting ,yqcn,,. 

Colour rcmpcrarure de,ign for the lighting of public space, 

od1er than feature floodlighting. shall be 111 the white 

range (men:ury vapour. metal halide) in keeping with 

cxi,ring public lighting. 
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• I C4 ! P O L C E S 

P48 

PO 

Jcs l 
P4.12 

Ensure design lnhibilS anti­

social behaviour al a ll times. 

Provide a safe public space for 

socia l activlly. 

P O L C E 

Contro l elements requiring 

special location and visual 

control . 

s 

In order to e n cou rage activity throughout the publlc space 

of the W estern Bus iness District, the mainte nance of 

publlc saf ety through the following des ign con s iderations 

I s a hig h priority: 

C4. I 

C4.2 

Avoid obscured corners and dead-end alleys. 

Do not crc:m: space wirh blank walls which arc nor 

overlooked from occupied space. 

C4.3 Avoid landscaping and planting which obscure public 

areas from general view. 

C4.4 Security and safety lighting must be provided throughout. 

C5. I All ancil l.1ry srrucmres such as sign:ige. plant room,, 

ser,.ice~ areas, collection areas. and open Storage .ireas 

shall be designed as an inrcgral pan of rhe huilding. 

\Xlhcrc rh1s is nor possible rhey shall be ei ther concealed o r 

screened from view of the strec1, and neighbouring 

properties in a manner ro complemen1 the building. 

C4.5 

C4.6 

Sccuriry grilles and grarcs shall be designed :is :in integra l 

part of the archirecrure. 

Consideratio n ,hould be given to appropriate lighting of 

Carparking areas ar night for public safery. Refer C1.6. 
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• C6 

PH 

PU 

P O L C E S 

Ensure tandscap,ng and s l reet 

fu rniture contribute to D istrict 

identity. 

Furniture a nd paving on private 

land form ing a part of open 

space network to be consistent 

with public space. 

Ensure design inhibits anti­

social activity a t all hours. 

- pen Space 

C6.I 

C6.2 

C6.3 

C6.4 

In srngcd development any undeveloped areas of a site 

should be landscaped ro the sarisfacrion of the Aurhoriries. 

Where public foorpath is incomplete, paving should be 

finished ro march existing detai l and gradicnr(2%). Refer 

Levels B2. 

Where landscaped public plazas and or courts are 

provided these should be accessible from public 

thoroughfares. 

Access provision for those with disabi lity and limited 

mobiliry shall be provided in accordance with the relevant 

Australian Standards (AS 1428. 1) 

C6.5 Where public accessways, plazas nnd courts arc provided 

within the sire, the)' will nor be measured as part of GLA. 

The design of the public space should mecr rhe following 

criteria: 

Public accessibility will be 111a111tai11ed at all hours. 

The des1g11 of the public accessways 011 pnvate property. 

which link with the city pedestria11 network, should be in 

keeping with the landscape detail of the public space. 

The space will be il/11111i11ated after /,ours to a level 

adequate for visibility and public safety. 

C6.6 

C6.7 

Levels should be coordmated where two carpark areas on 

ndjaccnt properties abut. Rcfor shared ::iccess p::irking 

132.4. 

For areas other than those with ground level paving, 

landscape veger:ition is robe provided and shall be 1.0 rn 

mmimum in width. 

For landscaped areas less than I .Om in width and adj:icenr 

to public footpath, these areas shall be paved our ro march 

existing. 

Refer appendices for paving specificatio11. 
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• I c1 I P o L C E S 

P41 

1'11 

Control materials forming public 

space enclosure. 

Ensure materials are suited to 

c,vic space. 

Integrate colours and materi als 

from the landscape. 

Encourage use of tow energy 

materials. 

f't t Promote use of locally 

prOduced materials. 

C7.I 

C7.2 

C7.3 

C7.4 

Materials used on the exterior or the building :ind 111 rhc 

public realm shall he of :i robust 11:irurc; durable :ind 

rcsisr:mt ro vandalism. 

All exposed surfaces robe or appropri:ncly finished 

materials. 

Materials and colour are encouraged to recognise rhose of 

the local environmenr. 

Matcri:il ,election should be made wirh con,idcration to 

rhc policies 111 ,ccrion PS. 
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