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OVERVIEW 
 
The community was invited to provide feedback from 3 April 2018 to 2 May 2018 on a proposal to 
upgrade the sports floodlighting at Windermere Park, Joondalup to meet the Australian Standards 
for Football (All Codes) Amateur Competition (AS25060.2.3) and the Control of Obtrusive Effects 
of Outdoor Lighting (AS4282).  
 
Feedback was sought by way of a Comment Form to determine the overall level of community 
support for the proposal. 
 
The City collected a total of 12 valid responses throughout the 29-day advertised engagement 
period. 10 of these came from stakeholders who had been directly engaged by the City, indicating 
a response rate of 3.5%. These included responses from representatives of the 4 park user 
groups: 

• Joondalup Kinross Junior Football Club 
• Joondalup Kinross Cricket Club and Joondalup Kinross Junior Cricket Club (joint response) 
• ECU Jets Amateur Football Club 
 
Respondents were asked to indicate their overall level of support for upgrading the sports 
floodlighting on a five-point scale from “strongly support” to “strongly oppose”. 10 respondents 
indicated that they either “support” or “strongly support” the proposal, with 9 respondents indicating 
strong support.  
 
The 2 respondents who opposed the proposal stated their primary concerns as being the cost of 
floodlighting to the City and ratepayers, and the potential for light pollution into nearby homes. 
Additional comments from other respondents included the belief that floodlighting upgrades 
support local clubs and families, and requests that the City ensure the floodlighting is switched off 
by 9.30 pm.  
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STAKEHOLDERS 
 
A total of 288 stakeholders were directly engaged by the City. Stakeholders identified included: 

• Local residents and landowners within a 200 metres radius of Windermere Park = 284 
• Park user groups = 4: 

⋅ Joondalup Kinross Junior Football Club 
⋅ Joondalup Kinross Cricket Club 
⋅ Joondalup Kinross Junior Cricket Club 
⋅ ECU Jets Amateur Football Club 

 
Additional stakeholders, including park visitors and interested residents and landowners living 
further than 200 metres away from the park, were also indirectly engaged by the City via the 
engagement materials described below.  
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ENGAGEMENT MATERIALS 
 
Local residents and landowners within a 200 metres radius of Windermere Park were sent 
information packs through the post containing a cover letter and Frequently Asked Questions 
document. These stakeholders were directed via the cover letter to the City’s website to complete 
the online Comment Form. They were also advised that hard-copy Comment Forms were available 
on request. 
 
The 4 park user groups were telephoned by City staff advising them of the engagement and 
directing them to the City’s website to complete the online Comment Form. These stakeholders 
were also sent a reminder follow-up email directing them to the City’s website. 
 
Cover letters to local residents and landowners within a 200 metres radius of Windermere 
Park and reminder email to park user groups (see Appendix 1–2 for full): 

     
 
Frequently Asked Questions documents (see Appendix 3 for full): 

 
 
Hard-copy and online Comment Forms (see Appendix 4–5 for full): 
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In addition to directly contacting identified stakeholders via post, telephone and email, the City 
advertised the engagement to other community members via the following means: 

• Webpage linked through the “Community Engagement” section of the City’s website visible  
3 April 2018 to 2 May 2018 

• Signage erected at 3 locations around the perimeter of Windermere Park 3 April 2018 to  
2 May 2018 

 
Community engagement webpage on the City’s website (see Appendix 6 for full): 

    
 
Signage erected at Windermere Park (see Appendix 7 for full):   
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RESPONSE RATE 
 
The City collected a total of 12 valid responses throughout the 29-day advertised engagement 
period. Responses that were considered valid include all those which contained contact details 
enabling identification, and were submitted within the advertised engagement period. Where 
multiple Comment Forms were received from the same respondent these were combined into one 
response. 
 
Of the 12 respondents, all completed the Comment Form online. Further, a representative of all of 
the Windermere Park user groups provided feedback, including: 

• Joondalup Kinross Junior Football Club 
• Joondalup Kinross Cricket Club and Joondalup Kinross Junior Cricket Club (joint response) 
• ECU Jets Amateur Football Club 

Of the 284 residents and landowners within a 200 metres radius of Windermere Park, 7 submitted 
feedback. An additional 2 community members, who were not directly engaged, also submitted 
feedback. These data are shown in the tables below. 
 
Responses received by type of Survey Form: N % 
Online Survey Forms 12 100.0% 
Hard-copy Survey Forms 0 0.0% 
Total responses 12 100.0% 

 
 Forms 

sent 
Forms 

received 
Response 

rate 
Responses received by stakeholder type: N N* % 
Local residents and landowners within a 200 metres 
radius of Windermere Park 

284 7 2.5% 

Windermere Park user groups 4 3 75.0% 
 Joondalup Kinross Junior Football Club 1 1 100.0% 
 Joondalup Kinross Cricket Club 1 1 100.0% 
 Joondalup Kinross Junior Cricket Club 1 1 100.0% 
 ECU Jets Amateur Football Club 1 1 100.0% 

Other community members (engaged indirectly) — 2 — 
Total response rate (engagement directly) 288 10 3.5% 

*Numbers may not add up to total, as respondents can represent more than 1 stakeholder type.  
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DEMOGRAPHICS 
 
Respondent address 
 
Respondents were asked to provide their contact address and the majority of respondents (11) 
were residents of the City of Joondalup, with 7 residing in the suburb of Joondalup. These data are 
shown in the table and chart below. 
 
Responses received by suburb: N % 
City of Joondalup 11 91.7% 

 Currambine 1 8.3% 
 Duncraig 1 8.3% 
 Iluka 1 8.3% 
 Joondalup 7 58.3% 
 Ocean Reef 1 8.3% 

Other 1 8.3% 
Total responses 12 100.0% 

 
Responses received by suburb:  

 
  

7

4

1

Joondalup City of Joondalup (other) Other
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Respondent age 
 
Respondents were asked to provide their age and half of the respondents were between the ages 
of 45–54 years. The other respondents were aged between 18 and 44 years. These data are 
shown in the table and chart below. 
 
Responses received by age: N % 
Under 18 years 0 0.0% 
18–24 years 1 8.3% 
25–34 years 2 16.7% 
35–44 years 3 25.0% 
45–54 years 6 50.0% 
55–64 years 0 0.0% 
65–74 years 0 0.0% 
75+ years 0 0.0% 
Total responses 12 100.0% 

 
Responses received by age: 

 
 
  

0

1

2

3

6

0 0 0

Under 18 18–24 25–34 35–44 45–54 55–64 65–74 75+
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Respondent park usage type 
 
Respondents were asked how they used Windermere Park with the following options: 

• Organised sport or recreation (eg hire the playing field or clubroom as part of an organised 
sporting club) 

• Informal sport or recreation (eg dog walking, picnicking, children’s play equipment,  
non-organised sporting activities) 

• Other (please describe) 
• I do not currently use Windermere Park, but I am interested in this project 
 
The majority of respondents (7) selected “informal sport or recreation”, and 4 respondents selected 
participating in “organised sport or recreation”. 3 respondents selected “other”, with 2 describing 
“informal sport or recreation activities” (dog walking, children’s play equipment), and 1 describing 
their close proximity to the Windermere Park. The data are shown in the table and chart below. 
 
Responses received by type of park use: N* % 
Organised sport or recreation 4 33.3% 
Informal sport or recreation 7 58.3% 
Other 3 25.0% 
I do not currently use Windermere Park 0 0.0% 
Total responses 12 100.0% 

*Numbers may not add up to total, as respondents can represent more than 1 park usage type.  
 
Responses received by type of park use: 

  

4

7

3

0

Organised sport or
recreation

Informal sport or
recreation

Other I do not currently use
Windermere Park
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Respondent membership/affiliation to park user groups 
 
Respondents were asked to identify whether they were a member of, or affiliated with, any of the 
Windermere Park user groups. 4 respondents identified themselves as members/affiliates of one or 
more park user group. These data are shown in the table and chart below. 
 
Responses received by membership/affiliation to park user groups: N* % 
Joondalup Kinross Junior Football Club 2 16.7% 
Joondalup Kinross Cricket Club 2 16.7% 
Joondalup Kinross Junior Cricket Club 1 8.3% 
ECU Jets Amateur Football Club 1 8.3% 
I am not associated with any of the above groups 8 66.7% 
Total responses 12 100.0% 

*Numbers may not add up to total, as respondents may be a member/affiliate of more than 1 park user group.  
 
Responses received by membership/affiliation to park user groups: 

 
 
  

  

2 2
1 1

8

Joondalup Kinross
Junior Football Club

Joondalup Kinross
Cricket Club

Joondalup Kinross
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COMMENT FORM QUESTIONS 
 
QUESTION: “The City is proposing to upgrade the sports floodlighting at 
Windermere Park, Joondalup to meet the Australian Standards for Football 
(All Codes) Amateur Competition (AS25060.2.3) and the Control of Obtrusive 
Effects of Outdoor Lighting (AS4282). Please indicate your level of support for 
this proposal.” 
 
Respondents were asked to indicate their level of support for upgrading the floodlighting at 
Windermere Park on a five-point scale from “strongly support” to “strongly oppose”. The majority  
of respondents (10) indicated that they either “support” or “strongly support” the proposal.  
2 respondents indicated that they were either “opposed” or “strongly opposed”. These data are 
shown in the table and chart below. 
 
The City is proposing to upgrade the sports floodlighting at 
Windermere Park, Joondalup to meet the Australian Standards for 
Football (All Codes) Amateur Competition (AS25060.2.3) and the 
Control of Obtrusive Effects of Outdoor Lighting (AS4282). Please 
indicate your level of support for this proposal: 

N % 

Strongly support 9 75.0% 
Support 1 8.3% 
Unsure 0 0.0% 
Oppose 1 8.3% 
Strongly oppose 1 8.3% 
Total responses 12 100.0% 

 
The City is proposing to upgrade the sports floodlighting at Windermere Park, Joondalup to 
meet the Australian Standards for Football (All Codes) Amateur Competition (AS25060.2.3) 
and the Control of Obtrusive Effects of Outdoor Lighting (AS4282). Please indicate your 
level of support for this proposal:  

 
  

9

1
0

1 1

Strongly support Support Unsure Oppose Strongly oppose
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QUESTION: “If you oppose the upgrade of the sports floodlighting at 
Windermere Park, please explain why” 
 
Respondents who “oppose” or “strongly oppose” the upgrading of floodlighting at Windermere Park 
were asked to explain why. There were 2 respondents who provided feedback and their primary 
concerns included: the cost of floodlighting to the City and ratepayers, and the potential for light 
pollution into nearby homes. Verbatim comments have been randomised and are provided in the 
table below. 
 
Verbatim responses* — If you oppose the upgrade of the sports floodlighting at 
Windermere Park, please explain why (N = 3): 
From viewing the park, the current lights appear sufficient. The park is lit enough for sporting to 
occur with no issues. The current lights are not obtrusive to the houses surrounding the park as 
they are enclosed by the trees circling the park so that the light is mostly contained to the park. If 
the lights are increased to a height of 30m, they will sit above the level of the trees so that the 
light will extend beyond the park to neighbouring houses. Given that sporting activities take 
place in the park on most week nights until late in the evening, the height of the proposed lights, 
combined with modern LED lighting, will create a disturbance to neighbouring houses. 
I disagree with the update of the floodlight update as they are working ok at the moment. Why fix 
something that isn't broken. There are not that many people over there at night once the football 
is over. You should be spending taxpayers’ money on better things. 

*Note: Words that may identify respondents or contain offensive language have been removed and replaced with square 
brackets, ie [- - -]. Minor alterations have been to spelling/grammar to enhance readability. 
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QUESTION: “Do you have any (further) comments about the proposed 
upgrade to the sports floodlighting at Windermere Park?” 
 
Respondents were asked if they had any (further) comments about the proposed upgrading of 
floodlighting at Windermere Park. 10 respondents provided feedback, common themes included: 

• belief that floodlighting upgrades support local clubs and families 
• concern about light pollution into nearby homes 
• request that the City ensure the floodlighting is switched off by 9.30 pm  
• belief that floodlighting upgrades are expensive and unnecessary  

Verbatim comments have been randomised and are provided in the table below. 
 
Verbatim responses* — Do you have any (further) comments about the proposed upgrade 
to the sports floodlighting at Windermere Park (N = 10): 
It's a great idea — supports local sport clubs. 
The Joondalup Kinross Cricket Club (Junior and Senior divisions) fully supports the upgrade of 
the lighting at Windemere Park and look forward to utilising the lights to enhance our training 
programs and increase the participation of our members and their families. 
You’re wasting my hard-earned money on hairbrained ideas to keep the football and cricket 
players happy and made the park a lead on dogs park. Most people stay away from the park 
now because of it. Just to keep your footy and cricket mates happy. Everyone who takes their 
dogs over there knows it should bring back bulk collection. You give people a tiny skip to put 
their rubbish in and expect people to make do. Most of you people in the Council don't know 
what you are doing. You couldn't organise a [- - -]. 
As I live [- - -] from the park and current lighting directly impacts my [- - -] please ensure new 
lights deliver on reducing the lateral light impacts to current as per outlined on FAQ sheet. Also, 
please ensure lights are automatically switched off at 9.30 pm, so impacts on residents, such as 
myself, are minimised. Not having the lights switched off automatically encourages people to 
hang around the park causing disturbances to the neighbours. 
Will be very beneficial for the ECU Jets Sports Club. We use the ground for AFL and can now 
have later fixtures, avoiding congestion with the Junior Football club and its growth. We are 
planning on having two teams in the very near future so this will assist us a lot.  
Please just do it. It needs an update. Would be great to see at least one of the lighting plants on 
during each evening too… 
This is a fantastic opportunity to improve the current lighting standards at Windermere Park to 
allow participants of all ages the opportunity to enjoy playing AFL under lights in a safe and fun 
environment. It will also provide a safer training venue with the higher towers that will provide 
more direct and concentrated lighting of the playing surface. Working in the infrastructure 
industry, I'm also aware that the proposed luminaries will significantly reduce any lighting spill 
onto nearby roads and residencies.     
Happy for upgraded floodlighting to go ahead if it does reduce current light spill onto my property 
as stated on the Frequently Asked Questions form. Also, the latest time being 9.30 pm for 
training, as the noise tends to carry some distance. 
A welcome upgrade. 
Absolutely love the idea of the upgrade. I would add, if possible, to install one of those outside 
GYMs so some of the public can exercise on the outdoor Gym. I strongly believe many will find it 
very useful and inviting for the continuation of improving the public's health with easy access to 
the outdoor Gym.  

*Note: Words that may identify respondents (excluding park user groups) or contain offensive language have been 
removed and replaced with square brackets, ie [- - -]. Minor alterations have been to spelling/grammar to enhance 
readability. 
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APPENDIX 1 — Cover letters to local residents and 
landowners within a 200 metres radius of Windermere Park 
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APPENDIX 2 — Reminder email to park user groups 
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APPENDIX 3 — Frequently Asked Questions (page 1) 
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(page 2) 
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APPENDIX 4 — Hard-copy Comment Form (page 1) 
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(page 2) 
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APPENDIX 5 — Online Comment Form (page 1) 
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(page 2) 
 

 
  



107223 23 | 29 

(page 3) 
 

 
 

(page 4 — respondents who answered “Please indicate 
your level of support for this proposal” with “Oppose” or 
“Strongly oppose”) 
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(page 5A — respondents who answered “Please indicate 
your level of support for this proposal” with “Oppose” or 
“Strongly oppose”) 
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(page 5B — respondents who answered “Please indicate 
your level of support for this proposal” with “Strongly 
support”, “Support” or “Neutral”) 
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(page 6) 
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(page 7) 
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APPENDIX 6 — Community engagement webpage text  
(City website) 
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APPENDIX 7 — Signage erected at Windermere Park 
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