Changes to Joondalup City Centre
Resident and Visitor Parking Permits
Frequently Asked Questions
At its July 2018 meeting, the City of Joondalup Council endorsed changes to the issue and use of
Resident and Visitor Parking Permits.
From the start of the 2019 calendar year, the current maximum of five free permits for residents living in
the Joondalup City Centre will be reduced to a maximum of three free and one purchased permit issued
to each property until the end of the 2022 calendar year.
Why is the City changing how the current
parking permits are allocated to residents?
The Joondalup City Centre has grown into a successful,
highly liveable and vibrant civic and cultural destination,
resulting in increased demand for parking by people who
live, work and visit Joondalup.
The City has sought to address concerns raised by
residents and business owners that the number of Resident
and Visitor Parking Permits issued since the City introduced
permits in 2009 is far exceeding the number of parking
spaces currently available.

What area do the changes apply to?
The changes will apply to Resident/Visitor Parking Permit
Areas in Joondalup City North, east of Lakeside Drive
and to the south of the Edith Cowan University Campus
and Joondalup Police Academy.

When do the changes take effect?
The first set of changes will come into effect from
1 January 2019.

Am I entitled to free Annual Parking Permits?

As a result, excessive levels of on-street parking by permit
holders has impacted on the availability of parking for
people visiting homes and businesses in the Joondalup
City Centre.

From 2019 to 2022, residents who live in City Centre
Resident Parking Permit areas will be entitled to three free
permits. This will decrease to two free permits from 2023
onwards.

What do the changes include?

Can I purchase additional Annual Parking
Permits?

The two different types of permits – Resident Parking
Permit and Visitor Parking Permit – will be replaced with
a single type Annual Parking Permit.
Residents who live in City Centre Resident Parking Permit
areas can apply for a maximum of up to:

From 2019 to 2027, residents can purchase a maximum of
one permit per property. From 2028 onwards, no additional
permits can be purchased.

• Three free permits with one extra available to be
purchased (from 2019-2022)

How much will it cost to purchase an
additional Annual Parking Permit?

• Two free permits with one extra available to be
purchased (from 2023-2027)

A fee of $100.00 will be charged for the issue of an
additional permit. Permits will expire on 31 December,
in the year of issue.

• Two free permits with no extra purchased permits
available (from 2028 onwards)
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Can I purchase Annual Parking Permit if I am
not a resident?
Property managers and tradespeople who require regular
access to managed properties within permit parking areas,
may apply in writing identifying the circumstances which
require them to purchase a permit.
If approved, these permits will incur a fee for each permit
area and may be limited to one permit per organisation
each calendar year.
A new application to purchase a permit is required to be
submitted each year as renewal notices will not be issued
for these permits.

Where can my visitors/customers park if
they do not have an Annual Parking Permit?
The City provides short term parking bays within resident
permit parking areas, where permits are not required to
be displayed.
These bays ensure that convenient parking is still available
for visitors during permit parking times and days
(i.e. 9.00am to 5.00pm on weekdays excluding Public
Holidays).

Who do I contact for further information?
For further information on the changes to Joondalup City
Centre Resident and Visitor Parking Permits, please contact
the City’s Parking Services Team on 9400 4040 or email
info@joondalup.wa.gov.au

